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Organization profile Connect by Music

Foundation Connect by Music.com
Connect by Music.com is a non-profit
organization, founded in the Netherlands on
November 4, 2016. The object of the foundation
as stated in the articles of association is to
support children and young adults in refugee
centers in Europe and to aid their well-being
through music.
Connect by Music established its first music school at
the Kara Tepe refugee camp at the Greek island of
Lesbos in early 2017. Currently, Connect by Music
and its program is active in almost all locations on
Lesbos that house war refugees, including locations
that house unaccompanied minors (children without
parents). Music therapy sessions and music lessons
are given and taught to 500 people every day.
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In mid-2018, the Greek Ministry of Migration decorated
Connect by Music for its activities and achievements.
This decoration was awarded by the Director General for
Migration and Home Affairs, who was present during one
of Connect by Music's concerts.
Connect by Music has been asked to offer is program at
more locations in Greece.
The efforts for 2019 will focus on expanding the program
in Greece. Monitoring the quality of the program will of
course be of paramount importance. There is room for
expansion to 20 other locations in Greece.
See the "location attachment" for an overview of all our
current locations as well as all camps in Greece.
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Why
War refugees suffer from the effects of traumatic
experiences they had both in the war area and during
their run to Europe. Staying at a refugee center
increases the risk of depression. Not being able to
process these events has a profound impact on the lives
of these children and young adults. Self-harm and
suicide attempts occur often. Mental support is
essential. Otherwise, individual development and
integration in a new environment will be hindered. Good
mental health and having a sense of bonding is essential
for further development and integration in a new
environment.
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“With your
excellent
approach, you
offer great
prospects"
Erik Scherder
professor of neuropsychology
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Vision and Mission
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Vision

Mission

Connect by Music is primarily focussed on
supporting children and young adults from areas
of conflict by helping them process the traumatic
experiences they have often gone through.
Connect by Music’s ambition, by way of a
scientifically supported music programme, is to
allow people who have fled their homes and are
staying in various European refugee centres, to
experience the power of music in improving their
well-being and personal development, resulting in
a sense of harmony and community within
themselves and with society as a whole.

Connect by Music believes in the inherent
resilience of conflict-affected children and
young adults. Connect by Music feels that
psychological support should be offered in
the European refugee centres through the
application of an intelligent music
programme. Nobody should be a constant
victim of their traumatic experiences.
Everybody has the right to be able to live in
harmony with themselves and their
surroundings
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Programma
In order to support these war refugees an
intelligent, mentally stimulating program is
essential. The CBM program provides mental
humanitarian care by offering a specifically
designed music program and specifically designed
music therapy.
CBM tests its program against scientific research
and actively monitors the positive effects of the
program. Based on input from professional
teachers, music therapists, neuropsychologists and
conservatory, the program will continue to
develop. The program is the core of CBM and aims
to improve well-being, create a sense of bonding
and induce recovery of neural networks.
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The program consists of three parts




Singing Circle CBM method
Gitar and Keyboard CBM method
Music therapy

Concerts will also be held by the students.
See the "program attachement" for additional
information.

"I'm a great believer
in your approach"
Erik Scherder
professor neuropsychology
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Cooperation

Team

Since the beginning Connect by Music has
strongly focused on cooperating with Greek
professional teachers and Greek organizations.
Partly due to being "embedded" locally, the
sustainability of the program is ensured.

The team consists of Greek professional teachers and
music therapists. By working with a fixed team, the quality
and sustainability of the program can be monitored.

We also cooperate closely with the
government and other NGO's
See the "cooperation attachment" for an
overview of our partners.
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We also work with an international team of volunteers,
which will offer support both during and outside of the
music program. Connect by Music is an internationally
operating organization, and its vision is promoted by
working with volunteers of different nationalities.
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General Information
Board

Adriaan Kok Chairman
Yvette Huizing - van
Caldenborgh Secretary
Matthieu Kroese
Treasurer

Stef Kranendijk
Board member
Jeroen de Groot
Board member

Public Benefit Organization (PBO)
(Algemeen Nut Beogende Instelling (ANBI))
Connect by Music Connect by Music is established in the
Netherlands and qualifies as an ANBI. This qualification
grants tax benefits to Dutch donors and requires the
organization to meet certain criteria to keep its ANBI
status.
The organization needs to be not-for-profit, be entirely
transparent about its objects and both the general policy
as well as the financial policy it conducts. The Executive
Board is charged with meeting and fulfilling these
obligations.

Stichting Connect by Music.com
KvK number: 67216854
RSIN number: 856880565
Hazelaan 15, 2243 EJ Wassenaar
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Email

info@connectbymusic.com

Website

www.connectbymusic.com
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Program Attachment

PROGRAM
Description of the CBS program, 3 parts and concerts.

The CBS program/"curriculum" consists of three parts
1) CBM Guitar and Keyboard Method
The CBM method ensures that students attain successful experiences very quickly and easily. Due to traumatic
experiences, normal methods may put too much mental strain on the students. Through the CBM method,
students will quickly attain successful experiences and as a result experience the powerful force of music after
only a short period of time.
The students themselves indicate that they no longer feel depressed and feel a strong sense of bonding with
each other, even calling other students and the team their Connect by Music family.
The successful experience produces dopamine ("feel-good neurotransmitter") Making music together and
synchronizing said music produces oxytocin ("hug neurotransmitter”) which creates a sense of bonding within a
group. As a result, playing an instrument repairs damaged neural networks.
See also the video document in Which Erik Scherder further elaborates on the effect of the CBM program on the
brain. Erik Scherder is a professor of neuropsychology with a passion for studying the effects of music on human
functioning and well-being.

Example of a CBM guitar exercise book describing the tablet method
which allows students to attain successful experiences very quickly and easily.
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2) CBM Connecting Singing Circle
Most of the women have been physically and psychologically abused and have great difficulty opening up.
Finding support among each other in the camp also proves difficult. The Connecting Singing Circle specifically
focuses on women, and a safe environment is created during the session.
Several elements of the program which are used for the CBM Connecting Singing Circle are derived from the socalled Healing Circle. The program has been tested by both psychotherapists and music therapists. In this activity
too, the production of the "hug neurotransmitter" oxytocin is very important.
Breathing exercises are a fixed element of each session, and the aim is to achieve relaxation. Singing together
has a profound positive effect on the feeling of well-being. During the session, there are also opportunities to
talk to and comfort each other.

3) Specifically applied music therapy
The most vulnerable groups require a program based on applied music therapy, in addition to the positive
effects playing an instrument will bring. With this program CBM targets children in particular, including
unaccompanied minors (children without parents).
The traumatic experiences these children have suffered impair brain functions that regulate behavior. According
to Erik Scherder, professor of neuropsychology , studies show that:
“damage to areas of the brain (for example the insula connections) can cause
emotional blunting. It also impairs the ability to control impulses and emotions"
During music therapy sessions, special attention is given to helping people control their impulses and emotional
blunting, aside from the usual processing and bonding. Special attention is also paid to establishing respect and
structure, elements that are often lacking in refugee camps.
Due to this special attention, the behavior of the children among each other will change due to better control
over their impulses, which results in a safer environment.

Head CBM music therapy during a
session in day center Tapuat
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Training of a team of volunteers
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Concerts
Connect by Music has held 6 concerts in 2018 in the refugee camps Moria and Kara Tepe as well as the city of
Mytilene. Music is the only universal language and during the concerts it showed how music can function as an
intercultural cohesive factor. The feeling of empowerment and the positive experience for the participants who
"feel like they matter again", is profound. The focus for this group of students prior to the concert as well as the
reward of the actual concert have been a very important moment in the participants' lives. The CBM orchestra
consists of 70 participants. The concerts were a very special experience for the audience as well. The concerts
sometimes attracted an audience of over 1,000 people. All people present report these as a positive
experience, feeling a profound sense of bonding, as well as having gained lasting memories.
Holding concerts is a fixed element of the program. CBM has been invited to hold a concert in Thessaloniki in
early 2019. In order to achieve this, we have asked for permission to travel with this group. The orchestra has
performed several songs together with professional musicians. In the meantime, several other professional
musicians have stated the desire to perform together with the orchestra.
During these concerts, both Greek and Dutch national broadcast organizations have made recordings. The
Dutch recording will be broadcast in the National Dutch television as part of a documentary about Connect by
Music.

3

Location Attachment

LOCATIONS OF ACTIVITIES 2018

ILIAKTIDA / BETTER DAYS (GEKKO) school
School for 200 children that have drifted ashore on Lesbos. The children reside in 8 different
shelter homes provided by the Greek Iliaktida Amke organization. Connect by Music provides
the daily music program for the children at school, with the assistance of three teachers. Any
children that want to learn how to play the guitar can take a guitar "home" for practice.
CAMP KARA TEPE
The local government is responsible for camp Kara Tepe. Under the strict
policy of the Greek management, a large group of NGOs work hard every day to make this place seem as little
as a refugee camp as possible. In the center of the camp, Connect by Music has placed and furnished two
isobox units. The music school is open every day and several teachers teach music lessons there. Guitars are
lent to children, so they can practice at "home". Keyboards and piano have been placed in one of the
classrooms on which children are given the opportunity to practice in the evening.

4

Location Attachment

CAMP MORIA
Camp Moria is overcrowded because refugees (of which 35% are children) continue to arrive
on Lesbos. All people that arrive on Lesbos will initially be registered and housed here. The
camp is designed to hold 2,500 people, but in November 2018 the number of people was
around 7,000, many of them families with children, as well as 400 unaccompanied minors..
Connect by Music is active at multiple locations in Camp Moria:
- CBM music school
In Camp Moira, Connect by Music has its own fully furnished isobox unit, in which
our team gives music lessons every day to groups of children and young adults. In
front of the unit we have made a small terrace with large parasols where the
children can make music together, outside and in the shade.
Section A/B/C
Camp Moria is subdivided in multiple sections. In three sections (A, B and C) the most
vulnerable people have been housed. Section A houses specific families and unaccompanied
minors; Section B houses unaccompanied minors; Section C houses women These sections
have been provided with extra protection. We provide a specific program for each section. In
these sections we mainly work with music therapists.
- Safe Zone unaccompanied minors
In cooperation with Iliaktida. This Safe Zone has been realized in early 2018 for the benefit of 80
unaccompanied minors under the age of 16. Located adjacent to Camp Moria, it has been enclosed
with high, barbed wire fences to provide extra protection to the children, protection that is badly
needed since many of these children have been through terrible experiences. Many children are
victims of human trafficking. Here, we provide a specific program tailored to the target audience as
well, and mainly work with music therapists too.

We strive to create an environment
that feels as comfortable and peaceful as possible.

TAPUAT Mother-Child day center
In cooperation with Unicef, Together for Better Days and Iliaktida.
This location is a few kilometers removed from Camp Moira and provides day care for mothers with
children that reside in Camp Moira. This day center offers Hygiene, education and recreational activities.
Connect by Music provides both music therapy and the Singing Circle here.
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HOME young adults (advanced class)
In their restaurant HOME, Nikos and Katerina serve lunch and dinner to several groups from Camp
Moria. Their restaurant has been transformed into a charity restaurant in which both refugees and
volunteers can eat for free. Every day at 2:30PM, the volunteers working at HOME drive a group of
young adults, together with our teacher Babis, from Moira to HOME. The restaurant will be used as a
classroom by Connect by Music for a period of two hours. These young adults will also be lent a
guitar for them to practice at home.

Advanced class in charity restaurant
HOME FOR ALL
MALAKASA
This camp is located 30 km east of Athens. With the opening of this music school, a start was made in early
February 2019 with activity on the mainland of Greece. There is intensive collaboration with our sister
organization Happy Caravan, which started her second location here in the same period. Unaccompanied
Minors have also been accommodated in this camp, which requires specific attention. In addition to its own
isobox where the CBM program is offered on a daily basis, an activity in a larger space is organized for women.
Rugs and big cushions on the floor, the headscarves go off, tea is served and under the guidance of one of our
professionals there is singing with the Singing Circle part being used.
With Malakasa as a base we can also focus on the unaccompanied minors who stay in Athens in the near
future. The problems for this group are often large and we are convinced that with the CBM program we can
also give them support.

LAMIA / Thermopylae
An hour's drive north of Malakasa we find Thermopylae. Our sister organization Happy Caravan started her
first program here in 2015 and has asked us to start with CBM. Permission for this has been provided by the
management and in March 2019 we will also be active here. Some families have been here for more than two
years now and have no prospect of a positive change in their situation. The children we spoke to and told
about the music lessons during our first visit did not forget this. During the second visit we were accosted by
many of the kids. In March the time has come. The volunteer house is rented, the instruments are ordered,
the team is put together, we are coming!
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As often as the international press gives attention to the situation on the islands so
little attention is paid to the people who stay in camps on the mainland. Greece,
however, has 30 refugee camps.

Refugee shelter locations Greece

7

Cooperation Attachment

COOPERATION WITH EXTERNAL PARTIES
Conservatorium ArtEZ (Enschede)
CBM cooperates with ArtEZ conservatorium from the Netherlands, which provides the music therapy study
program.
Both professional music therapists as well as students of music therapy work as volunteers for CBM. These
music therapists work together with the fixed Greek teacher team. The input of music therapists increases
the intelligence and effectiveness of the program. The music therapists fulfill both an executive and advisory
role.

AMKE Iliaktida
Greek organization. AMKE Iliaktida was founded in 1997 and has grown dramatically since the refugee crisis.
Currently it employs 400 people and manages many projects on both the Greek mainland as well as Lesbos.
They provide shelter for thousands of people On Lesbos they also look after a big group of the
unaccompanied minors. Hundreds of children are housed at Lesbos in their homes or in a refugee camp
designed to house them. We work together at these locations.

EU
We do not have any official cooperation with the EU. We do have regular contact with EU representatives both
inside and outside Camp Moria. The Director General for Migration and Home Affairs of the EU, Mrs. Michou,
visited Connect by Music at our location in Camp Moira and later returned in June 2018 in order to attend one of
the concerts. At this occasion, Connect by Music was decorated for its efforts.

The Director General for Migration and Home Affairs of the EU, Mrs. Michou during her
visit to our unit in Camp Moira, as well as meeting with members of the orchestra after
performing at the Mytilene City Hall

Hospitality Center for Refugees and Migrants
Greek management of Camp Kara Tepe. The island authorities are responsible for KaraTepe. Thanks to this
cooperation we have a connection to the local government. Connect by Music started its first project at Camp
Kara Tepe.
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Ministry of Education of Greece
Connect by Music has been accredited by the ministry and has received official permission to execute its
program.

Together for Better Days
Swiss - Greek organization. Provides the school for unaccompanied minors in cooperation with Iliaktida Make
as well as the TAPUAT Mother-Child day center in cooperation with Iliaktida and Unicef. CBM is active at both
locations.

UNICEF
Needs no introduction.
Affiliated project: TAPUAT Mother-Child day center. Unicef has helped realize this project. CBM provides the
music program at this location.

HAPPY CARAVAN
Founded by Aleadin Janid who had to flee, to safe his own life, in 2015 from Syria, Aleppo. Happy Caravan
provides a great learning and creative program for children up to 14 years in the camps Lamia and Malakasa. The
program is great because it is very intelligent and gives the children structure and guidance. They also have a
strong focus on respect and behavior. Happy Caravan has become our sister organization. We started together in
Camp Malakasa and Happy Caravan asked us to start the music program in Lamia, where they are running a
program since 2016. The volunteers from both organizations are brought together and our coordinators work
together intensively.

The smallest Happy Caravan kids in the Happy Caravan school Lamia

Boat Refugee Foundation ("Stichting Bootvluchteling")
Dutch organization. Teaches small classes at Camp Moria and provides a medical post and psychosocial team
within the camp. Our units in Moria are adjacent to each other and we closely cooperate with each other.

Home For a Day
Greek organization. Home For a Day is a charity restaurant run by a Greek couple, which makes their
restaurant available to Connect by Music in the afternoon. A bus coming from Camp Moria goes there every
day.
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IOM.
UNHCR currently pursues an exit strategy and in the future will focus less on problem areas in Europe. The IOM
is more and more frequently responsible for the camps within Greece. They are also active in the Safe Zone
adjacent to Camp Moria. Connect by Music is keeping in touch with both the IOM main office in Athens as well
as with local employees, like the child psychologist that coordinates the music therapy with us.

Greek Ministry of Migration
The Greek Ministry of Migration is responsible for Camp Moria. We are cooperating closely with camp
management. The current minister, Mr. Dimitris Vitsas, visited the Connect by Music in the summer of
2018.

UNHCR
We have regular contact with UNHCR representatives. For example, we were recently introduced to an
USA film crew that would like to cooperate with us in order to film musical talent within the camps. The
UNHCR has more of a supervisory role instead of an executive one on Lesbos. The UNHCR will slowly
withdraw from Greece and delegate its tasks to the IOM, among others.
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